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This research aims to analyze the relationship between community awareness
programs and the level of community and institutional support provided to sanitation
workers who perform vital service tasks in the areas of cleaning, maintenance,
emergency response, and infrastructure. This is achieved by examining the
mechanisms through which awareness campaigns enhance social appreciation,
improve working conditions, and reduce negative behaviors towards this
professional group. The research employs a descriptive-analytical methodology that
combines a review of specialized literature, previous field studies, and community
participation indicators. Its goal is to provide a systematic classification of effective
awareness tools and understand how they interact with prevailing social and cultural

values.

The research concluded that community awareness campaigns designed with a
scientific and participatory methodology bring about a qualitative shift in society's
perception of sanitation workers, transforming the stereotypical image from "simple
worker" to "partner in development.”" This positively impacts morale, institutional
loyalty, and the quality of field performance. However, the gap between temporary
campaigns and sustainable impact persists due to insufficient funding, weak
integration among stakeholders, and the reliance on superficial awareness messages
that fail to address cultural roots. Based on these findings, the research presents a
comprehensive development framework that links sustainable awareness, supportive
policies, and institutional partnerships to ensure that community support transforms
from a fleeting emotional response into a deeply rooted institutional culture that
values effort, protects dignity, and invests in human capital as a cornerstone of

national development.
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